
 
 

 Milwaukee Ballet’s mission is to transform lives and connect communities through inspiring performance, community 
engagement, education, and training. Milwaukee Ballet is proud to be an Equal Opportunity Employer. 

 

   
Position: General Manager of Milwaukee Ballet School & Academy (MBSA)   
  
Milwaukee Ballet’s School and Academy generates approximately $1.6 million in tuition each year, contributing up to 
25% of the Company’s total revenue. The 40-year old School & Academy operates across three branches, with 600+ 
students (as at March 2020). The MBSA General Manager works in close conjunction with Milwaukee Ballet’s Managing 
Director for all administrative and financial responsibilities and with Milwaukee Ballet’s Artistic Director and School 
Director for all artistic responsibilities and decisions. The MBSA General Manager’s primary aim is to support the mission 
of MBSA with regards to student training, building enrollment and providing a positive inclusive environment. As at July 
1, the position of Director MBSA is held by Rolando Yanes. Mr. Yanes is relocating and departing this role on July 31. The 
General Manager will be responsible for ongoing school operations in collaboration with the Company’s Artistic Director 
Michael Pink until the role of MBSA Director is filled.  
 

The MBSA Administrator and Registrar report directly to the General Manager.  The MBSA GM shares managerial 
responsibility with the Director of MBSA for the Branch Managers, Faculty and Accompanists. This position is full time.  
 
 

Duties and Responsibilities:   
 

Business Development & Strategic Planning Responsibilities:  
− Work with MBSA Director, Artistic Director, Managing Director and Finance Director to develop and manage 

budgets and set tuition.  
− Monitor monthly enrollment and attrition trends across three branches and initiate strategies with marketing 

to maximize tuition revenue.  
− Create and report a regular enrolment dashboard for the Artistic and Managing Directors, as well as the 

Board and School Committee.  
− Participate in DanceUSA’s School Manager forum, leveraging the expertise and information- sharing of national 

colleagues.  
− Seek to promote inclusive enrollment in the School & Academy, representative of the community.   
− Work with the Development Department to seek funding for all School programs and scholarships, and build 

relationships with Board School Committee, patrons, and other donors.    
  
Operational responsibilities:  

− Oversee the administration of the School & Academy at Baumgartner Center for Dance as well as MBSA’s two 
branches in Brookfield and Fox Point.   

− Direct the development of the MBSA school year, managing schedules and timelines for program setting and 
promotion.  



− Participate as a member of Milwaukee Ballet’s weekly Head of Department meeting, lead the administration of 
the Board School Committee, and prepare reports for the Board as requested by Managing Director.   
 

− Conduct regular meetings with faculty and staff, keep all staff informed of programming and schedules, and 
conduct annual administrative evaluations for staff.  

− Summer Intensive: Work with the MBSA Director to establish the Audition tour schedule in conjunction with the 
MBSA Administrator. Oversee communication with all families and students as well as logistical details in 
relation to housing, staffing, transportation, medical care and staff training.   

− Nutcracker and other Company Performances: Oversee the organization of company-related student 
performance auditions, rehearsals and communications with parents and students.  

− MBSA performances: Oversee the organization of school performances, including negotiation of theatre rentals, 
staffing, and programs, in conjunction with MBSA staff.   

− Work with MBSA Administrator to oversee all Marketing and Public Relations events and publications as they 
relate to the School.   

− Represent MBSA in all matters related to National Association of Schools of Dance and SEVIS (Student Exchange 
Visitors Program)   

− Ensure all hiring of faculty, residential staff, and accompanists in compliance with the company’s DEI policy.  
 

 
Required Qualifications and Qualities:    

 
− Bachelor’s Degree in Business and/or Arts Management an advantage.  
− Five to seven years in business management or similar administrative role required.   
− Proficient in Microsoft Office Suite.  
− Excellent written and verbal communication skills and able to share detailed information concisely and 

confidently.  
− Patience and diplomacy to manage frequent student and parent questions and concerns.   
− Strong leadership abilities, with the clarity to delegate effectively and administrative skills to plan and execute 

detailed strategies.   
− A motivated and positive team player, able to collaborate effectively but also able to hold ground to 

fulfil expectations for this role.  
− Passion, knowledge, and experience in the field of dance a definite advantage.  
− Spanish speaking an advantage.  

   
 
About Milwaukee Ballet Company:   
 
Founded in 1970, Milwaukee Ballet is a leader in Wisconsin’s arts and culture scene. Under the stewardship of Artistic 
Director Michael Pink, Milwaukee Ballet has become world-renowned for presenting bold new interpretations of story 
ballets, and cutting-edge contemporary works. Milwaukee Ballet is home to an international company of dancers and is 
one of a few companies in the nation with its own orchestra. Milwaukee Ballet School & Academy is the only 
professional dance school in the Midwest accredited by the National Association of Schools of Dance. Milwaukee Ballet’s 
award-winning Community Engagement department serves more than 38,000 people in Southeastern Wisconsin 
through original, interactive programs. More at www.milwaukeeballet.org.   
   
How to apply:   
 
Send a cover letter; resume; three references (including two professionals, who will not be contacted without the 
approval of the candidate) to Beth Hohenfeldt at bhohenfeldt@milwaukeeballet.org. Materials should be emailed by 
July 17, 2020.  Milwaukee Ballet is an Equal Opportunity Employer. All qualified applicants will receive consideration 
for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, 
national origin, genetics, disability, age, or veteran status.  Salary is commensurate with experience.  
 

http://www.milwaukeeballet.org/


  
…July 1, 2020 


