
G U I D E L I N E S  F O R  T H E  H E A L T H  &  S A F E T Y  O P E R A T I O N S  O F  

R I V E R P O I N T  V I L L A G E  B R A N C H ,  F O X  P O I N T ,  W I .

All students must complete the Stratum HealthCheck app prior to arriving for class every day. The app is free and available

through Apple App Store and Google Play Store. HealthCheck is also available via a web application:

healthcheck.stratumhealth.io. The HealthCheck will require students to take and record their own temperature prior to

arrival. Please download and register in the app to become familiar with it prior to your student's class start date. Riverpoint

Village's Facility Code is: KRZEOCTF. If your student completes the HealthCheck and receives a red result, your student

should stay home and not attend class. Please report your absence online at milwaukeeballet.org/school-academy. If your

student receives a yellow result, please self-determine if your reported symptom(s) may be COVID-related.

Students can begin to enter the building no sooner than 15 minutes prior to the scheduled class time. Parents are to remain

in their cars during their child's class except for Creative Movement and Pre-Ballet I, II, and III which will allow one parent to

wait in the allotted lobby or hallway areas during their child's ballet class.  

All students and parents will be required to wear a mask in all areas of the building and during classes. A faculty member

will be greeting the student at the entrance to take their temperature and verify that they have completed the HealthCheck

app. Once all students have successfully completed their screening, parents will be notified via text and may then exit the

parking lot.

All students must use the assigned entry and exit doors and corridors. Instructors and staff will monitor physical distancing

and use of entry and exits. Inside the studio, each student will have an allotted 6 x 6 barre space which will transition into

the center. Students will bring their ballet bag, water bottle and clothes directly into the studio, as the dressing rooms will

be closed.

  

All students in Creative Movement, Pre-Ballet, and Ballet I through IV will be escorted out by a MBSA faculty member.

P R O T E C T I N G  O U R  S T U D E N T S ,
F A C U L T Y  &  C O M M U N I T Y

Milwaukee Ballet is committed to creating

a safe and healthy training environment

for our students, staff and families. These

protocols are created specifically for the

Riverpoint Village Branch of Milwaukee

Ballet School & Academy by Milwaukee

Ballet's Health & Safety Committee in

accordance with medical advice, CDC

and OSHA guidance, and other National,

State and local advice. 

Arrival procedures
Family, friends and visitors will not be admitted to the building except for parents of Creative
Movement and Pre-Ballet students (if necessary). Our main point of entry/exit will
temporarily be through the doors to adjoining vacant space (circled above). Our hallway will
be a secondary exit point.

Riverpoint Village
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General Guidelines
Wearing a mask is mandatory at all times in the

building for students, staff, and faculty. Neck cloths and

masks with valves are not permitted. 

Minimum 6 feet physical distancing will be

maintained throughout, including on stairwells, in

corridors and studios.

Studios are capped at 8 or 10 students depending on

the studio (spaces are marked at barre).

Students will be required to complete the self-

screening HealthCheck app with their temperature

each day prior to arrival.

Students must arrive already dressed in their dance

clothes under street clothes and wearing a mask.

If students are carpooling, they should wear a mask

during the ride to and from the studio.

At their assigned time, students should arrive via the

assigned entrance.

Students will line up, socially distanced, for temperature

& symptom screening.

Students will be initially screened with a touchless

thermometer. If their reading is 100.4F or above, they

will be asked to step aside for a second temperature

screening with a tympanic thermometer. If secondary

testing confirms elevated temperature, the student will

be required to leave for the day.

Parent/caretakers should wait in the parking lot until

they receive a text confirmation from MBSA staff that

all students have been admitted. 

Parents/caretakers are unable to accompany their

students into the building, except for students in

Creative Movement and Pre-Ballet classes.

The decision to admit a dancer to the building rests

solely with Milwaukee Ballet faculty.

Students are assigned 'gear stations' in the studios

(dressing rooms will be closed).

Water fountains will be closed. Bring water in a

reusable bottle.

If a student needs a mask break during class, they

should go to the boys' dressing room. When alone in

there, they may take off their mask.

Milwaukee Ballet is implementing CDC

recommendations for cleaning and disinfecting a

facility.

Surfaces are pre-cleaned with soap and water, then

an EPA-registered surface disinfectant (List N) will

be used, approved for use against SARS-CoV-2.

Staff will regularly clean high-touch areas.

Ballet barres will be cleaned between each class. 

Studio floors will be mopped with denatured alcohol

between each class.

There are no soft surfaces in common areas. Chairs

will be regularly disinfected.

Sanitizing stations are installed throughout the

building, including at the entrance.

Cleaning protocols

There will be at least  15 minutes

between every class to allow for

students to safety transition in and

out of the studios.



RIVERPOINT VILLAGE BRANCH

All students must complete the
HealthCheck. Download the free app

input facility code: KRZEOCTF.

If a student is identified as symptomatic during the

program, they will be promptly isolated in a pre-

assigned isolation room. At Riverpoint, this will be the

girls' dressing room.

The student's parents/caretakers will be advised

immediately and they will be required to leave the

building as soon as possible (unless emergency

medical services required).

The student will seek medical care on his/her own.

Those who have had 'close contact' with the student

will be advised, including their class group. 'Close

contact' is defined by CDC as being within 6 feet of

an infected person while not wearing recommended

PPE. Close contact generally does not include brief

interactions, such as walking past a person. 

Classes may be immediately suspended as a matter

of safety, pending further details.  

Milwaukee Ballet will notify local health officials to

determine a course of action, including duration of

potential shutdown.

The student who is symptomatic cannot return to the

program until they have tested negative twice and

have completed 10-day quarantine.  

The building will be deep cleaned within the period

of time deemed acceptable by local health officials. 

If a COVID-19 case

At least 10 days have passed since their symptoms started;

They haven’t had a fever (100.4’F or greater) in at least 72

hours without using any medications to lower the fever;

Any cough or breathing problems are better; and

No symptoms for 3 days.

Q. When can a student return to MBSA after illness?

A. If a student has an alternate cause of illness that has been

found and treated, such as strep throat, mono, kidney infection,

asthma problems, they may may return to classes with a doctors

note. COVID symptoms require home isolation for at least 10

days from the start of symptoms, and to be symptom free for 3

days.

Q What if you have symptoms but do not test positive?

A. Questionable symptoms with a negative COVID test will

require a second negative test at least 24 hours following the

first, AND resolution of the questionable symptoms for 3 days.

Q How long does my student need to stay home if they

tested positive OR a doctor said they likely have COVID-19?

A. If your student has symptoms they should stay at home and

away from others until all four of the following have occurred:

Q What if my student tested positive to COVID-19, but

doesn’t show symptoms?

A. They should stay home 10 days after the day they were tested

and keep away from others as much as possible. Even if they

have no symptoms, they can still spread the virus.  This student

will need a second test with negative result after the 10 days

and be symptom-free for 3 days before returning to classes.

Questions? 

Please contact Branch Manager 

Victoria Stevenson at

vstevenson@milwaukeeballet.org

or our main school customer

service at 414-902-2100. 

Q&As
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